





24

23



68,000

22,000

113,000

53,000

for Surveys 4.0

SPSS

11

11

Text Analytics




SPSS

24

10

18

24

15



PR










94

€Y)

@

®

€Y)

@

®

*

47

120

24

47

356

10 1 24 10 15

205

214



1
17 19.8
14 16.3
11.6
() fo1 ) |1 ()
8 9.3% 5 8.1% 3 13.6% 0
17 19.8% 15 24.2% 2 9.1% 0
10 11.6% 6 9.7% 4 18.2% 0
5 5.8% 3 4.8% 2 9.1% 0
14 16.3% 11 17.7% 3 13.6% 0
1 1.2% 1 1.6% 0 0.0% 0
1 1.2% 1 1.6% 0 0.0% 0
8 9.3% 6 9.7% 1 4.5% 1
9 10.5% 5 8.1% 4 18.2% 0
9 10.5% 6 9.7% 3 13.6% 0
2 2.3% 2 3.2% 0 0.0% 0
2 2.3% 1 1.6% 0 0.0% 1
86 | 100.0% 62 100.0% 22 100.0% 2
2
2
30 34.9
12 14.0 8 9.3
() fot () |1 ()
5 5.8% 5 8.1% 0 0.0% 0
0 0.0% 0 0.0% 0 0.0% 0
30 | 34.9% 20 32.3% 10 45.5% 0
5 5.8% 4 6.5% 1 4.5% 0
8 9.3% 4 6.5% 3 13.6% 1
12 14.0% 10 16.1% 2 9.1% 0
4 4.7% 4 6.5% 0 0.0% 0
8 9.3% 4 6.5% 4 18.2% 0
3 3.5% 3 4.8% 0 0.0% 0
7 8.1% 5 8.1% 2 9.1% 0
1 1.2% 1 1.6% 0 0.0% 0
3 3.5% 2 3.2% 0 0.0% 1
86 | 100.0% 62 100.0% 22 100.0% 2
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12 14.0
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9 | 10.5% 4 6.5% 5 227% | 0
0 [ 0.0% 0 0.0% 0 00% | 0
5 | 5.8% 5 8.1% 0 0.0% | 0
13 | 15.1% 8 12.9% 5 227% | 0
12 | 14.0% 10 16.1% 2 9.1% | 0
7 | 81% 3 4.8% 3 136% | 1
7 | 81% 6 9.7% 1 45% | 0
14 | 16.3% 12 19.4% 2 9.1% | 0
8 | 9.3% 5 8.1% 3 136% | 0
7 | 81% 7 11.3% 0 00% | 0
1 | 1.2% 0 0.0% 1 45% | 0
3 | 35% 2 3.2% 0 0.0% 1
86 | 100.0% | 62 |1000%| 22 [100.0%]| 2
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18 20.9
16 18.6
10 11.6
() flot () (o1 ()
6 | 7.0% 5 8.1% 1 45% | 0
0 [ 0.0% 0 0.0% 0 00% | 0
7 | 81% 6 9.7% 1 45% | 0
16 | 18.6% 11 17.7% 5 227% | 0
18 | 20.9% 13 | 21.0% 5 227% | 0
7 | 81% 7 11.3% 0 00% | 0
5 | 58% 2 3.2% 3 136% | 0
10 | 11.6% 6 9.7% 4 182% | 0
6 | 7.0% 4 6.5% 1 4.5% 1
6 | 7.0% 5 8.1% 1 45% | 0
0 [ 0.0% 0 0.0% 0 00% | 0
5 | 5.8% 3 4.8% 1 4.5% 1
86 | 100.0% | 62 |1000%| 22 [100.0%]| 2
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17 19.8 16  18.6
11 12.8
5 () fo1 () [Q1 ()
5 5.8% 2 3.2% 3 13.6% 0
0 0.0% 0 0.0% 0 0.0% 0
3 3.5% 3 4.8% 0 0.0% 0
6 7.0% 6 9.7% 0 0.0% 0
10 11.6% 9 14.5% 1 4.5% 0
17 19.8% 12 19.4% 4 18.2% 1
4 4.7% 2 3.2% 2 9.1% 0
11 12.8% 6 9.7% 5 22.7% 0
7 8.1% 5 8.1% 2 9.1% 0
16 18.6% 12 19.4% 4 18.2% 0
1 1.2% 1 1.6% 0 0.0% 0
6 7.0% 4 6.5% 1 4.5% 1
86 100.0% 62 100.0% 22 100.0% 2
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1 273 263 165  62.7
98 37.3 10 118 44.9% 11 145 55.1
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142 54.0 78 29.7
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